
Features Colo4 Other Other Other

Support
24/7/365 onsite support from experienced technicians 
Tier I & II support options 
15 minutes or less reboot guarantee 
Seamless data center migration and installation 
Comprehensive business continuity and data loss prevention solutions 
Full suite of managed security services 
Dedicated account manager for sales and billing support 

Facility
100% SLA for power & network (when utilizing dual feeds) 
Top tier space & flexibility for long-term growth 
SAS 70 Type II Audited 
30 inch raised floors 
300 lbs/sq.ft. floor load 
Single tenant, single-story building 
Redundant HVAC with Liebert air handlers 
Each CRAC unit supported by independent roof mounted condenser 
Wind roof rating FM-90 
Convenience amenities including wifi, conference room and lounge 
Complimentary keyboard/monitor carts onsite 

Power
Fully redundant, designed for high density applications 
11.1 MW of utility power with spare 3.75MW transformer on site 
Power-to-space ratio of 250 watts/sq.ft. 
N+1 power through 4 autonomous power plants 
Six (6) backup diesel generators on standby 
Generators tested bi-weekly and routinely run at full load 

Network
3 or more Tier 1 carriers for optimal reliability and performance 
IP Managed network with Internap FCP 5200 
HSRP diverse connections 
True BGP with intelligent routing 
Multi-homed, carrier neutral 
DWDM connection to the INFOMART 
12 on-net providers with dual fiber entrances 
IP Managed and IP Plus network options 

Security
24x7x365 on-site personnel 
Bio-metric access 
Physical ID check 
More than 100 internal & external video cameras (90 day video storage) 

Know what you’re getting for your colocation investment.
Compare Colo4 with other providers:
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